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Mainframe systems are the backbone of many enterprises – 
but their complexity presents strategic challenges. Performance 
peaks lead to high costs, while deep mainframe expertise and 
experienced professionals are becoming increasingly scarce 
resources. In addition, the environment is often lacking in 
transparency.

With z/INSIGHT, we shed light on your mainframe performance. 
The unique combination of expert services and intelligent software 
provides the foundation for targeted mainframe optimization. Our 
experienced mainframe specialists support you every step of the way 
– from analyzing your system data and providing recommendations to 
operational implementation.

Our expertise is your advantage: SVA is a recognized and independent 
system integrator with more than 60 specialized mainframe consultants. 
We support nearly all mainframe customers in Germany – with expertise 
across all relevant areas. As the largest IBM Business Partner in the 
DACH region (Germany, Austria & Switzerland), we hold more than 500 
IBM zStack badges and certifications. This know-how is integrated 
into our z/INSIGHT service and delivers what truly matters most in 
mainframe operations:

  	Optimized performance: In-depth analyses, early bottleneck 
detection, and identification of underperforming applications and 
workloads

  	Maximized transparency: Clear insights into your z/OS 
environment, including subsystems like CICS, DB2, and more – 

	 for a complete picture of your system environment
  	Reduced costs: Reduction of licensing costs, identification 
	 of process inefficiencies, and optimization of batch times and 

resource usage
  	Guaranteed SLA compliance: Clear reports for easy monitoring 
	 of your performance SLAs
  	Saved time: Root cause analysis completed in just a few days 

instead of weeks of manual effort

z/INSIGHT 
Software-based service 
for mainframe optimization

SERVICE FOR SMART 
MAINFRAME OPTIMIZATION

FROM ANALYSIS TO OPERATIONAL IMPLEMENTATION
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DETAILED VISUALIZATIONS FOR 
FULL CONTROL AND TRANSPARENCY

The foundation of our service is the z/INSIGHT software solution. 
It filters and aggregates your system data and presents it in modern 
and interactive dashboards and reports. With over 450 consolidated 
and easy-to-understand reports, you gain full transparency into your 
mainframe environment. In order to ensure you always stay in control, 
z/INSIGHT offers a wide range of features tailored to the needs of 
modern mainframe environments.

In addition, the software comprehensively processes SMF data from 
all relevant areas – from batch jobs, workloads, and CPU utilization to 
memory, network, and security activities, as well as DB2 and CICS. 
This creates a comprehensive view of your mainframe performance, 
reducing complexity and enabling data-driven decisions – with speed 
and precision. 

FEATURES

	 Dashboards: Fully customizable and tailored 
to the information you need

	 Reports: Evaluations with deep insights into 
system and performance data

	 Bookmarks: Saved analyses for instant 
access with a single click

	 Drilldown functions: In-depth analyses down 
to the process-level across multiple reports

	 WLM Policies: Precise visualization and 
analysis of workload management and priorities

	 CEC-Overview: Complete overview of your 
entire mainframe infrastructure
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ABOUT SVA
SVA System Vertrieb Alexander GmbH is one of the leading 
German system integrators and combines high quality IT products 
of different vendors with the project know-how and flexibility of SVA 
to achieve optimum solutions. SVA core subjects are not only 
Data Center, Business Continuity, Digital Process Solutions and SAP 
but also solutions for modern demands such as Cloud, Cyber Security, 
Big Data & AI, Modern Workplace and Agile IT & Software Development. 


