MAINT.,sw

z/Maint
Automated
Maintenance

for z/OS Software

Managed Service for
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L> THE FOUNDATION OF SYSTEM STABILITY

The significant effort required to maintain z/OS software, combined with the growing shortage
of skilled mainframe professionals, presents many organizations with a major challenge:
Critical maintenance activities are becoming increasingly difficult to perform as part of
day-to-day operations due to limited staffing resources. However, it’s essential to keep the
z/0S software landscape stable, secure, and up-to-date. That‘s where z/Maint comes in.

z/Maint is a managed service for automated z/OS software maintenance. The service covers the
complete system maintenance of your IBM and ISV software. With every z/Maint delivery, you receive a
fully maintained and quality-assured software environment, tailored to your specific requirements. This
keeps your target systems up to date automatically — for efficient and reliable operations, without adding
anything to your team’s workload.

YOUR BENEFITS WITH z/MAINT:

Up-to-date Maintenance Environment: Your target systems remain up to date at all times.
High Resilience: Keep your z/OS infrastructure stable, secure, and resilient over time.
Expert Knowledge: Our mainframe specialists ensure the highest level of technical quality.
More Time for Your IT Team: Time-consuming routine maintenance tasks are eliminated.
Audit-Compliant Documentation: All system changes and maintenance deliveries are
documented.
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THE z/MAINT PROCESS - AUTOMATION DONE RIGHT

With z/Maint, z/OS software maintenance is managed through a tenant- and staging-based process,
using an ISPF/PDF dialog system. z/Maint provides an automated maintenance process covering every
step: From planning, installation, and integration of your system modifications all the way to delivery,
software migration, testing, and final production handover. The entire process is coordinated by our
Delivery Manager, who aligns all the requirements and parameters with your team. This way, z/Maint
handles every required step of the z/OS software maintenance process.

z/OS software maintenance is carried out within your existing system and operational processes. Both
SMP/E and non-SMP/E software are seamlessly integrated, while your established security and naming
conventions are maintained. This ensures that every maintenance delivery is technically complete,
consistent, and implemented precisely according to your requirements.
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With over 25 experienced system programmers and many years of consistent 100% SLA fulfillment,
z/Maint sets the standard for reliable z/OS software maintenance. Based on your system landscape
and maintenance requirements, we can develop a solution tailored to your specific needs.

Get started with z/Maint today - and let automation handle z/OS software
maintenance while your team focuses on what drives the business forward.
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